Zﬂ}ﬂullanf Adaptix™ Safety Helmet

User Manual

AWARNING

THIS MANUAL CONTAINS IMPORTANT SAFETY
INFORMATION. READ, UNDERSTAND AND FOLLOW ALL
INSTRUCTIONS AND WARNINGS BEFORE WEARING THE
HELMET. FAILURE TO FOLLOW ALL INSTRUCTIONS AND
WARNINGS CAN CAUSE DEATH OR SERIOUS INJURY.
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READ, UNDERSTAND AND FOLLOW ALL
INSTRUCTIONS AND WARNINGS BEFORE
WEARING THIS HELMET.

Carefully read, understand and follow these instructions.

Use this helmet exclusively for the activities for which
it is certified (see labeling) and in strict accordance with
ANSI/ISEA 789.1 2014 (R2019). Please refer to the shell
label for specific standard “Type” and “Class.”

SAFETY CONSIDERATIONS, WARNINGS AND
INSTRUCTIONS:

The intended use of the helmet includes activities

that can be extremely dangerous. The helmet will not
provide the stated protection if the user does not read,
understand and follow all instructions and warnings in
this user manual and on product labels affixed to the
helmet.

1. Type Il safety helmets are designed to provide
limited protection from impacts to the top, sides,
front, and back of the head. The chinstrap is an
integral part of the helmet retention system and
MUST be worn at all times.

2. AVOID contact with electrical wires when wearing
the helmet.

3. NEVER alter or modify the shell or suspension
system of the helmet.

4, ALWAYS use Bullard manufactured replacement
parts. Non-Bullard manufactured parts are not

Non-Bullard manufactured parts can adversely
impact the stated protection of the helmet. Using
non-Bullard manufactured parts voids the Bullard
warranty for the helmet.

5. Before each use, ALWAYS inspect your helmet
and check for cracks and any sign of damage.
IMMEDIATELY replace your helmet if there are any
signs of wear, damage, abuse, or environmental
degradation.

6. If the helmet has sustained a forcible blow or
impact, dispose of it IMMEDIATELY, even if there
are no visible signs of damage. The helmet is made
to absorb the energy of a blow or impact by partial
destruction to the shell or foam liner. This type of
damage may not be visible.
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tested or part of the helmet's certified configuration.

7. For the helmet to provide the stated protection, it
MUST fit or be adjusted to the size of the wearer's
head. Read, understand and follow the “Adjusting
the Suspension Size" instructions in this user
manual.

8. Do NOT modify, alter or remove any of
the component parts of the helmet unless
recommended by Bullard in this user manual. This
includes but is not limited to modifying or adapting
the helmet for the purpose of fitting attachments
that are NOT authorized by Bullard.

9. Do NOT apply paints, solvents, adhesives, or self-
adhesives to the helmet except as instructed by
Bullard in this user manual.

10. ALWAYS store the helmetin a clean, dry
environment that does not exceed 120°F (49°C).

11. The temperature and electrical insulation
performance for the helmet is marked on the
product label attached to the helmet. ALWAYS read,
understand and follow the product label affixed to
the helmet.

AWARNING

FAILURE TO READ, UNDERSTAND AND FOLLOW
ALL SAFETY CONSIDERATIONS, WARNINGS AND
INSTRUCTIONS CAN CAUSE DEATH OR SERIOUS
INJURY.

California Proposition 65 AWARNING

Cancer and Reproductive Harm - www.P65Warnings.ca.gov.
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INSTRUCTIONS FOR USE

Adjusting the Suspension Size:

The Adaptix Safety Helmet
is equipped with the
FlexGen ratchet suspension.
To adjust the suspension,
grasp the rear headband

to the left and right of

the ratchet knob and pull
until the band clicks. Then
turn the ratchet knob
counterclockwise until
headband opens to largest
size. Place the helmet

on your head and turn ratchet clockwise until it fits
comfortably snug.

A properly adjusted chin strap is crucial for
maintaining the helmet's stability and providing the
stated protection in case of an impact. To ensure a
comfortable and proper fit, the chin strap should fit
snugly under the chin. Adjust the chin strap to form
a "Y” shape under the ears. There should be no loose
sections of the strap.

DO NOT OVERTIGHTEN. (See Figure 1)
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Figure 1

Replacement Parts Instructions:
Accessory Clips (Part #: T2ACR):

This item is available as a set of four clips. To replace
the accessory clips, detach the existing clips from the
interior of the helmet and securely attach the new
clips in their designated positions, clips are labeled FL,
FR, RL, and RR. (See Figure 2)

Figure 2

Push Clip
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Replacement Recommendations:

Bullard recommends replacing the comfort crown pad
liner, brow pad, and the chin strap every 12-18 months
or more frequently as needed.

Comfort Brow Pad and Hammock (Part #: T2HR):

To replace the brow pad and hammock, unfasten
them from the front of the headband suspension and
the rear of the helmet. Install the new components
by wrapping the brow pad around the suspension,
guiding the hook-and-loop strips through the rear
slots of the helmet, and making the necessary
adjustments for a proper fit. Pro Tip - removing the
suspension from the helmet makes the assembly and
disassembly easier. (See Figure 3)

Figure 3
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Headband Suspension (Part #: T2ZHBR):

This item includes the T2HR within the assembly
kit. To replace the headband suspension, unclip it
from both sides of the helmet by pushing the side

brackets upward and remove the existing suspension.

Install the new suspension by aligning the rear nape
extensions with the designated slots and inserting the
suspension on each side of the helmet. (See Figure 4)

Figure 4

Chinstrap (Part #: T2CSRBC or T2CSRFR):

To remove and replace the chinstrap, unclip it from
the helmet at the four anchor points. When attaching
the new chinstrap, ensure that the shorter crossed
section is oriented towards the rear nape of the
helmet. (See Figure 5)

Figure 5

Unclip

Unclip

B | Replacement Parts Cont.

AWARNING

FAILURE TO READ, UNDERSTAND AND FOLLOW

ALL INSTRUCTIONS AND WARNINGS IN THIS USER
MANUAL AND ON THE PRODUCT LABELS AFFIXED TO
THE HELMET CAN CAUSE DEATH OR SERIOUS INJURY.
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FlexBrim Part #: FBXX
(XX = Color, FBBK is
FlexBrim Black)

if included

Accessory Clips
Part #: T2ACR

Shell
(Non Replaceable)

Foam (Non Replaceable)

Comfort Brow Pad and
Hammock Part #: T2HR

) Headband Suspension
Chin Strap Part#: T2ZHBR

Part #: T2CSRBC or T2CSRFR
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INSTRUCTIONS FOR HELMETS EQUIPPED
WITH THE MIPS SYSTEM:

AWARNING

NO HELMET OR IMPACT PROTECTION SYSTEM CAN
PROTECT A USER FROM ALL INJURIES. ALTHOUGH

THE MIPS® SYSTEM HAS BEEN DESIGNED TO REDUCE
ROTATIONAL ENERGIES TO THE HEAD, WHICH MAY
LEAD TO BRAIN INJURIES, THERE ARE LIMITS TO THE
PROTECTIVE CAPABILITIES OF ALL HELMETS, INCLUDING
HELMETS WITH THE MIPS® SYSTEM. USERS ARE
WARNED NOT TO REMOVE, REPOSITION OR OTHERWISE
TAMPER WITH THE MIPS® SYSTEM IN A HELMET OR

USE A HELMET WITH THE MIPS® SYSTEM IF THE MIPS®

SYSTEM IS DAMAGED OR DISPLACED.

PRODUCT DISCLAIMER NOTICE:

MIPS AB AND ITS AFFILIATES (COLLECTIVELY, “MIPS") DO
NOT WARRANT THAT AN INDIVIDUAL WHO SUFFERS A
COLLISION, FALL, OR OTHER BLOW TO THE HEAD OR
PERSON WHILE WEARING A HELMET EQUIPPED WITH THE
MIPS® SYSTEM WILL NEVER SUFFER ANY CONCUSSION
OR OTHER INJURY TO THE BRAIN, THE HEAD, OR OTHER
BODY PARTS. USER ASSUMES ALL RISKS, INCLUDING ALL
RISKS OF BODILY INJURY, DEATH OR PROPERTY DAMAGE,
ARISING OUT OF USER'S ACTIVITIES WHILE WEARING A
HELMET EQUIPPED WITH THE MIPS® SYSTEM. TO THE
EXTENT PERMITTED BY APPLICABLE LAW, MIPS EXPRESSLY
DISCLAIMS ALL WARRANTIES OF ANY KIND, EXPRESS

OR IMPLIED, INCLUDING THOSE CONTAINED IN UCC
SECTIONS 2-314 AND 2-315.

The Mips system is preinstalled in the helmet and is
not removeable (or replaceable) by user. The Mips
system is designed to help redirect rotational motion
to the head.

Headband Suspension With Mips (Part #: T2ZHBRM)

This item includes the T2HR within the assembly kit.
To replace the Mips headband suspension, remove
the comfort brow pad and hammock following the
instructions noted in Figure 3, Page 3. Then unfasten
the headband suspension from the Mips system by
rotating the band in each of the four areas until the

T-shape aligns with the slot. (Figure 6)
Figure 6
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Headband Suspension With Mips - Installation
(Part #: T2ZHBRM)

Install the new suspension by aligning the Mips
headband suspension with the rear nape of the
helmet and inserting and rotating each T-shape into
the Mips system. Then reinstall the comfort brow pad
and hammock, by following the instructions noted in
Figure 3, Page 3.

Figure 7
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FlexBrim Part #: FBXX
(XX = Color, FBBK is

FlexBrim Black) T
if included

Accessory Clips
Part #: T2ACR

Shell
(Non Replaceable)

Foam (Non Replaceable)

Comfort Brow Pad and
Hammock Part #: T2HR

Headband Suspension
With Mips

Chin Strap Part#: TZ2ZHBRM

Part #: T2CSRBC or T2CSRFR

T
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00 | Instructions for Helmets Equipped with Twiceme

SAFETY CONSIDERATIONS AND
INSTRUCTIONS FOR DOWNLOADING THE
TWICEME APP:

1.

Read, understand and follow all instructions for
the proper use of the Twiceme feature as provided
by Twiceme. These instructions can be found on
their website at https://www.twiceme.com.

Your helmet is equipped with a Twiceme NFC

chip that allows Emergency Responders to access
emergency information by tapping the helmet with
an NFC-enabled smartphone or mobile computer.

This chip is preinstalled in the helmet and is not
removeable (or replaceable) by the user.

Do not scratch, puncture, damage or remove the
Function Symbol (see pg. 9). This could impact the
usefulness of the Twiceme feature and affect the
response by Emergency Responders.

Your data is collected and stored by Twiceme.
Bullard does not collect or process the
information you enter in the Twiceme app.
Twiceme does not share this information with
Bullard. You should read and understand
Twiceme's Privacy Notice which can be found on
their website at https://www.twiceme.com.

AWARNING

READ, UNDERSTAND AND FOLLOW ALL INSTRUCTIONS
AND WARNINGS BY BULLARD AND TWICEME. FAILURE TO
DO SO CAN RENDER THE PRODUCT UNSAFE FOR USE.

How to Activate your Equipment with
Twiceme:
https://www.twiceme.com/getstarted

—_

4.

Download the Twiceme app and create your
medical ID. Get the free Twiceme app from the
Google Play or App Store.

Add Equipment: Select and add the equipment
you wish to activate in the app.

Upload Information: Press the upload button

in the app to upload Medical ID by holding the
scanning area of your smartphone directly on top
of the functional symbol on your PPE equipment.

Activate - Press the circular “Scan” button on the
bottom right menu to activate the scanner. Then
tap the phone on the equipment to access the

locally stored information uploaded by the user.

If you experience any issues with the Twiceme feature,
please go to https://www.twiceme.com/support.
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FlexBrim Part #: FBXX

(XX = Color, FBBK is

FlexBrim Black) \
if included

Accessory Clips
Part #: T2ACR

Shell
(Non Replaceable) \ '

Function Symbol

twicEme’

Helmet Mark

Foam (Non Replaceable)

Comfort Brow Pad and
Hammock Part #: T2HR

Chin Strap
Part #: T2CSRBC or T2CSRFR

T

Headband Suspension
Part#: T2ZHBR
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FlexBrim Installation Instructions
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FlexBrim Installation

1. Identify the front of the brim by locating the
Bullard logo. The ‘FlexBrim’ name appears on the
rear for added reference. (See Figure 8)

Figure 8

2. Place brim over helmet, push brim onto helmet
until it feels secure (will not fall off when helmet is
flipped over). (See Figure 9)

Figure 9

3. Flip helmet upside down, begin installation at the
rear. Hook the back of the brim over the safety
helmet's edge. Ensure the rear gutter aligns with
the safety helmet's ridge, then press along the
edge to secure. (See Figure 10)

Figure 10

4. Atthe front of the helmet, ensure the brim rests
against the edge of the base helmet. (See Figure 11)
Figure 11

5. Turn helmet over - bracing the helmet (works
great sitting down with helmet on knees) start
at right edge, pushing and folding at the same
time- this will allow the front gutter to move over
the helmet edge - move right to left, pushing and
folding - until the gutter clicks in place (See Figure 12)
Figure 12

6. Turn hat over and make sure the front gutter sits
correctly along the shell and press firmly along the
front edge to lock it in place. (See Figure 13)

Figure 13
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Cleaning, Replacing, and Storage:

Clean the helmet with mild soap and lukewarm water.
Do NOT use paint, solvents, chemicals, adhesives,
gasoline, or like substances on the helmet. The
impact resistance and other protective properties of
the helmet may be diminished by such substances.
Damage caused by these substances may not be
apparent or readily detectable by the user.

NOTE:

Stickers may contain materials that in time can

alter the physical properties of the helmet.
Before applying any of these products, verify
their compatibility with HDPE.

Service Life:
The helmet does not have an indefinite service life.

Conditions found in many work environments such as

exposure to ultraviolet light, temperature extremes,
chemical exposure, and wear and tear from daily use
will reduce the protective properties of the helmet
over time.

The helmet in its entirety should be replaced every five

years. Please refer to your company guidelines to see
if your employer has a specific replacement program.

It is noted that you must inspect your helmet regularly

for cracks or any damage before each use. If any
damage appears, this will compromise the stated
protection of the helmet. While Bullard recommends
replacing the helmet every five years, other factors
including but not limited to helmet usage, working
conditions, environment, storage of the helmet, and
chemical exposures, may require the helmet to be
replaced before the five (5) year mark.

Storage:

Store the helmet in a clean, dry environment, not over
120°F (49°C). Do NOT store in direct sunlight. Do NOT
store helmet in areas such as the dashboard of an
automobile or truck bed of a work vehicle.
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Three-Year Limited Warranty

Please read this section carefully, as it contains
valuable information about the type of warranty,

the purchaser’s obligations, warranty coverage,
limitations, exclusions, and other terms and conditions
that may affect Bullard's obligations under this
warranty.

Bullard warrants to the original purchaser that
the helmet is free of defects in materials and
workmanship under intended use and service
for a period of three (3) years from the date of
manufacture. This warranty is not transferable.

Bullard's obligation under this warranty is only

to repair or replace, at Bullard's discretion, items
returned within the warranty period and determined
by Bullard to be defective, subject to the following
limitations:

a) the helmet must be returned to Bullard with
shipping charges prepaid;

b) the helmet must not be altered from its original
factory configuration; and

¢) the helmet must not have been misused, abused, or
damaged in storage or transit.

WARRANTY EXCLUSIONS DISCLAIMERS:

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. TO THE
EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY
LAW, IT IS LIMITED IN DURATION TO THE EXPRESS
WARRANTY PERIOD IN THIS SECTION. NEITHER
BULLARD NOR ITS DISTRIBUTORS SHALL BE

LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL,
INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY
NATURE, INCLUDING WITHOUT LIMITATION, LOST
PROFITS, BUSINESS INTERRUPTION, OR ANY OTHER
DAMAGE WHETHER BASED IN CONTRACT, TORT, OR
OTHERWISE.

Bullard Center

2421 Fortune Drive
Lexington, KY 40509 « USA
877-BULLARD (285-5273)
Tel: +1-859-234-6616

Fax: +1-859-246-0243

Americas Operations
1898 Safety Way
Cynthiana, KY 41031 « USA
877-BULLARD (285-5273)
Tel: +1-859-234-6616

Fax: +1-859-234-8987

www.bullard.com

Bullard GmbH
Dieselstrasse 8a

53424 Remagen * Germany
Tel: +49-2642 999980

Fax: +49-2642 9999829

Some states do not allow the exclusion or limitation
of incidental or consequential damages or limitations
on how long an implied warranty lasts, so the above
exclusion or limitation may not apply to you. This
warranty gives you specific legal rights and you may
also have other rights that vary from state to state.

THIS LIMITED WARRANTY EXPRESSLY EXCLUDES
PRODUCT MAINTENANCE. ANY MISUSE, ALTERATION,
MODIFICATION, REPAIR, ATTEMPTED REPAIR,
IMPROPER MAINTENANCE, NEGLECT, ABUSE OR
FAILURE TO FOLLOW THE PRODUCT INSTRUCTIONS,
DAMAGE OR ANY OTHER IMPROPER CARE OR
MISHANDLING OF THE PRODUCT VOIDS THIS LIMITED
WARRANTY.

The foregoing is the only warranty made by Bullard.
No representative, dealer or any other person is
authorized to make any warranty, representation,
condition or promise on behalf of Bullard with
respect to this product. No terms or conditions other
than those stated herein or provided by law, and

no agreement or understanding, oral or written, in
any way purporting to modify this warranty shall be
binding upon Bullard, unless made in writing and

signed by an authorized employee of Bullard.

Return Authorization:

Contact Bullard Customer Service at +1.877.285.5273
to obtain written permission to return product.
Material returned for credit will be subject to factory
inspection.

Current products or products under warranty may be
subject to a restocking charge. Returned items should
be sent to Bullard with shipping prepaid.

Bullard Asia Pacific Pte. Ltd.
51 Changi Business Park
Central 2

#03-04 The Signature
Singapore 486066

Tel: +65 6745 0556
©2026 Bullard. All rights reserved.
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