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Bullard offers a best in class warranty.  Bullard warrants to the original 
purchaser that the firefighter helmet and non-electronic components are 
free of defects in materials and workmanship under normal use and service 
for a period of five (5) years from the date of manufacture on the helmet 
shell and lifetime (as defined in NFPA 1851: ten years) warranty on the non-
electronic components.  The Bullard obligation under this warranty is limited 
to repairing or replacing articles that are returned within the warranty 
period, shown to be defective after inspection by Bullard, and subject to the 
following limitations:

Helmet must be returned to Bullard with shipping charges prepaid
Helmet must not be altered from its original factory configuration
Helmet must not have been abused, neglected or damaged in transport

In no event shall Bullard be responsible for consequential damages incurred 
by the user or a third party, whether those damages include loss of use 
or other indirect, incidental, or consequential damages, special costs or 
expenses.  Bullard offers no warranty on components or accessories NOT 
manufactured or supplied by Bullard.

ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED IN DURATION TO FIVE (5) YEARS ON THE HELMET SHELL AND 
LIFETIME (NFPA 1851: TEN YEARS) ON THE NON-ELECTRONIC COMPONENTS 
FROM THE DATE OF MANUFACTURE OF THIS PRODUCT.
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Bullard Center
2421 Fortune Drive
Lexington, KY 40509 • USA
877-BULLARD (285-5273)
Tel: +1-859-234-6616
Fax: +1-859-246-0243

Americas Operations
1898 Safety Way
Cynthiana, KY 41031 • USA
877-BULLARD (285-5273)
Tel: +1-859-234-6616
Fax: +1-859-234-8987

Bullard GmbH
Dieselstrasse 8a
53424 Remagen • Germany
Tel: +49-2642 999980
Fax: +49-2642 9999829

Bullard Asia Pacific Pte. Ltd. 
51 Changi Business Park Central 2
#03-04 The Signature
Singapore 486066
Tel: +65 6745 0556
Fax: +65 6797 0299
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